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Frequently	Asked	Questions	(FAQ’s)		
As we transition to online learning, find answers to FAQs below. 

 
  
1. What will my daily schedule look like?  
 
Each student should log into EACH of their CANVAS courses by 8:00 am each morning. Please check the work assigned, 
notes and/or lectures and expectations for the day or week that are posted by the teacher in each class. There is no set 
time that you are required to log into a specific class each day UNLESS your teacher notifies you in CANVAS or through 
email that s/he is delivering a live or interactive session that you are required to log into.  
 
2. What will the format of each class be?  
 
Most of your classes will be set up by the week, meaning a set of objectives or requirements for each week will be posted in 
CANVAS, content (lecture, Powerpoint, videos, reading assignment) will be posted for the week, and required assignments 
or assessments will be posted, along with their due dates.  
 
3. What if two teachers set up a live lecture or interactive session at the same time?  
 
We have set a schedule that assigns time slots for students to communicate with teachers. Please see the schedule below: 
  

Office Hours (By Department) Office Hours (By Department) 

CTACE: 10:00 AM  – 1:00 PM  
JROTC/Electives:  11:00 AM – 2:00 PM 
English: 7:30 AM – 10:30 AM  
Reading: 8:30 AM – 11:30 AM  
World Languages: 11:00 AM – 2:00 PM 
Math: 10:00 AM – 1:00 PM 
Science: 9:00 AM – 12:00 PM  
Social Studies: 10:00 AM – 1:00 PM 

Guidance: 
Mr. Mellerson: 7:30 AM – 10:30 AM 
Dr. Oce: 11:30 AM – 2:30 PM 
Ms. Alls: 10:30 AM  – 1:30 PM 
Mr. Sylvain (BRACE Advisor): 11:00 AM – 2:00 PM 
ESE:  
Ms. Saunders-Jean: 11:00 AM – 2:00 PM 
Ms. Griffin: 9:00 AM – 12:00 PM 
Ms. Franklin-Russ: 9:00 AM – 12:00 PM 

 
4. Will all of my teachers do live lessons?  
 
No – _each teacher will pick the format they prefer to teach with. Some may present live lessons, some may choose not to. 
The number of live lessons will be determined by each individual teacher.  
 
5. What if I am confused about my CANVAS course?  
 
Reach out directly to the teacher via email. The school staff directory is available on our school website under the 
“contact” navigation bar. 
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6. When will my teacher be available?  
 
Each teacher has set hours that they will be online and available through email or by phone. The schedule is below.  
 
7. What if I cannot reach my teacher?  
 
Email your administrator for assistance.  
 
8. What do I do if I need to reach my guidance counselor or support facilitator?  
 
Email them directly for assistance.  
 
9. What do I do if I need to access wellness services?  
 
There is a link on our website: https://www.browardschools.com/Page/52426  
with resources available for you.  
 
10. What if I need ESOL/Bilingual services?  
 
Guidance, including resources and tips to support Bilingual/ESOL students, are provided in the Bilingual/ESOL accordion link 
at the bottom of: browardschools.com/learningnevercloses  
Communications are available in Haitian Creole, Portuguese and Spanish.  
 
11. What if I require Exceptional Student Education (ESE) services?  
 
General guidance, including resources and tips to support ESE students are provided in the ESE link at the bottom of: 
browardschools.com/learningnevercloses. Also, ESE support personnel can be reached via the contact link on our website. 
Students will be receiving ESE services, with modifications, during the period of virtual instruction.  
 
	


